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WHO WE ARE

“WHEN A MAN BECOMES A FIREFIGHTER HIS GREATEST ACT OF BRAVERY HAS 
BEEN ACCOMPLISHED. WHAT HE DOES AFTER THAT IS ALL IN THE LINE OF WORK.” 


- CHIEF EDWARD F. CROKER 1899



Page  of 4 44

MESSAGE FROM FIRE CHIEF

              TOM GWYER


	 Thank you for taking time to read our 

2020 annual report. Included in this publication is just a 

brief snapshot of all the things the department achieved 

over this past, crazy year. Certainly the 

first year of the new decade was not 

what any of us would have imagined. The 

COVID-19 pandemic had huge impacts on 

the world as we know it and the City of 

Myrtle Beach was not immune from its 

effects.  But throughout all the 

uncertainty that 2020 brought, one 

thing remained the same; the excellent 

service delivery from the Myrtle Beach Fire Department. 


I am so proud of how the men and 

women of this organization preserved 

and showed their mettle. They 

continued to answer the call each 

and every day, and did so with a level 

of professionalism and compassion 

that personifies our EARN IT mantra.

 



Principle Goals


• Life Safety


• Incident 
Stabilization


• Property 
ConservationMyrtle Beach Fire Department 


 From humble beginnings as a volunteer 

effort of citizens, the Myrtle Beach Fire 

Department has evolved into a Class 1 Fire 

Department consisting of 175 Career 

Firefighters/EMT-Paramedics. From a small 

garage behind the Broadway Restaurant, the 

Fire Department currently staffs 6 Firehouses 

located strategically throughout the city. The 

first fire engine was a 1936 Ford Pumper 

purchased by The Myrtle Beach Farms Company. 

Today the Fire Department deploys 5 Engines, 3 

Ladder Trucks, 1 Heavy Rescue, 2 Ambulances, 2 

Squad Companies, Beach Patrol Units, 1 Shift 

Commander and 1 Safety Officer daily. In the 

early days of the MBFD the department would 

run about 30 calls a year. Today the Fire 

Department averages more than that in one day 

and double that during tourist season.



 

FAST FACTS:
• DID YOU KNOW THE MYRTLE BEACH FIRE DEPARTMENT 

RESPONDS TO AN EMERGENCY EVERY 38 MINUTES?


• DID YOU KNOW THE MYRTLE BEACH FIRE DEPARTMENT 

RESPONDS TO A WORKING FIRE ON AVERAGE EVERY 3 

DAYS? 


• DID YOU KNOW THE MYRTLE BEACH FIRE DEPARTMENT 

RESPONDED TO 8,224 MEDICAL CALLS IN 2020?


DID YOU KNOW?



Our diverse City consists of approximately 23   

square miles of land that includes a combination of 

High Rise Hotels, Residential Neighborhoods, 

Commercial and Industrial Buildings, Highways, the 

Intracoastal Waterway, and Beach Accesses to the 

Atlantic Ocean. Our population exceeds 33,000 year 

round residents with average daily population over 

140,000. The City welcomes more than 18 million 

tourists visiting annually. Myrtle Beach 

consistently ranks among the fastest growing 

communities in the country as featured on the 

Travel Channel.  




EMERGENCY SERVICES
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 The Emergency Services Division is the direct action 

element of the Myrtle Beach Fire Department, 

responding to all hazards that occur within the 

coverage area. This ranges from the traditional fire 

response to medical calls, hazardous material, and 

technical rescue incidents. Within the last few years, 

the department has also successfully developed and 

deployed an Ocean Rescue team.


 Personnel coverage is provided by 3 separate shifts 

on a rotating 24 hours on-duty/48 hours off-duty work 

schedule. In essence, someone assigned to the emergency 

services division lives 4 months at the Firehouse each 

year. When firefighters are not responding to 

emergencies, they have other duties that include 

training, station maintenance, apparatus maintenance, 

public education, and attending community events. It can 

be easily understood why the Fire Service is more of a 

“calling” than an occupation.

EMERGENCY SERVICES
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STAFF POSITIONS 8 HOURS


Fire Chief- Overall fire department supervisor who handles all 

budgeting and decision making for the department. This department head 

position reports directly to the Deputy City manager.


Deputy Fire Chief- Reports directly to the Fire Chief. The Deputy Fire 

Chief serves as the overall Division head of the emergency services 

division, the department’s Executive officer, and the ISO Compliance 

officer. The Deputy Fire Chief also oversees our Fleet of apparatus 

including maintenance, specification and supervision of the Fleet 

mechanic. Facility management is also another responsibility this 

position. The Deputy Fire chief also represents the role of the Fire Chief 

in absence. 


Division Chief of Technical Services- This Division Chief reports directly 

to the Fire Chief. This Division Chief serves as the Special Operations 

Chief, the overall department Safety Officer, and the department 

Professional standards and conduct officer. This Division is responsible 

for the supervision overseeing the Training Division, Community Risk 

Reduction section, and specialty teams including Ocean Rescue, Urban 

Search and Rescue, and HAZMAT. This Division Chief also handles grant 

writing responsibilities.


Division Chief of Administration- This Division Chief reports directly to 

the Fire Chief. This Chief serves as the department Chief Medical Officer, 

and Chief technology officer. This chief also oversees Logistics, 

procurement, and all EMS related tasks (Compliance, Billing, RX Control 

Etc.). This Chief also oversees strategic planning, managing the 

departments records, and data collection/Analysis.


Battalion Chief of Ocean Rescue- This Chief reports directly to the 

Division Chief Technical Services, and acts as the Beach Supervisor for 

our Ocean Rescue operations. This Chief splits time in the office as well 

as on the beach as another Beach Patrol unit, and is in charge of all 

incidents that happen on the beach. This Chief also acts as a Liaison 
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between city departments (Police Beach Patrol), outside agencies 

including the United States Coast Guard, and Lifeguard Franchises. This 

Chief also serves as a member on the Beach Advisory Committee and the 

Coastal Water Safety Coalition.


Fire Marshal- The Fire Marshal reports to the Division Chief of 

Technical Services. At the rank of Battalion Chief, the Fire Marshal 

manages the Community Risk Reduction section. This section is 

responsible for all code enforcement/compliance, Public education 

including information and relations. The Fire Marshal has 4 Deputy Fire 

Marshals that assist with inspections, compliance checks, code 

enforcement, business licenses, and various other duties. 1 Deputy Fire 

Marshal handles community risk reduction efforts, public education, and 

public information.


Battalion Chief of Training- The Battalion Chief reports directly to the 

Division Chief of Technical Services and oversees the execution/delivery 

of all internal and external training for department members. This 

training includes fire, EMS, and specialty training. The Battalion Chief 

of training also supervises two training officers at the Captain rank.


Administrative Assistants- The department also employs two civilian 

Administrative Assistants that share responsibilities in billing, HR 

matters, personnel issues, hiring, and various other tasks. These 

assistants report directly to the Division Chief of Administration.


Logistics Officer- At the rank of Lieutenant, the logistics officer 

reports to the Division Chief of Administration. This position is 

responsible for all department procurement, and inventory management 

(Supplies, Equipment, Uniforms, etc.)


Fire IT-  This civilian position reports directly to the Division Chief of 

Administration. This position is solely responsible for information 

technology within the department including all computers and radios 

(Mobile and Portable) department wide.
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LINE POSITIONS 24 HOURS (OPERATIONS)


Shift Battalion Chiefs-  These Chiefs report directly to the Deputy Fire 

Chief. Each of the three shifts have one Battalion Chief that is the 

overall shift commander of operations for the day.  These Chiefs are 

assigned to the Command Vehicle which responds to all major incidents.  

They are responsible for all of the daily operations for all 6 stations.


Shift Captains-  Each Shift has 3 Captains.  2 of the Captains are in 

charge of a station while the third is the Safety Officer for the day and 

is assigned to the safety officer vehicle.  The station captains are each 

responsible for all of the maintenance issues and apparatus at the 

station they are assigned to.  The Safety Officer responds to any major 

call in the city and acts as another staff officer to assist the Incident 

Commander.  The Safety Officer is in charge of all safety operations on 

an incident scene to ensure that our personnel are working safely.


Shift Lieutenants-  There are 7 Lieutenants on each of the 3 shifts that 

are in charge of a company.  These Lieutenants handle the day to day 

operations at their respective station, and are the Incident Commander at 

minor incidents.  They handle all daily reports for the station and 

handle personnel issues within the stations.


Shift Engineer/Firefighters- Engineer/Firefighters are the driver/

operators of the fire apparatus in the station. Engineer/Firefighters 

also handle station training and other responsibilities to assist the 

Shift Lieutenants and Captains in day to day operations. Engineer/

Firefighters also fill in for the Officer if they are off and handle the 

Station Officer duties.
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Incident Type Group Incident Type Group

100 - Fire 238

200 - Series 8

300 - EMS 5,574

400 - Hazmat 137

500 - Service Call 1,382

600 - Series 1,087

700 - False Alarm 1,355

800 - Natural Disaster 10

900 - Special Incident 1

Other 3,336

TOTAL: 13,128

2020 CALLS FOR SERVICE 

25%

0.01% 0%

10%

8%
11% 1%

42%

0.1%

2%

100 200 300 400
500 600 700 800
900 OTHER



 FIRE STATIONS
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Inspections totals

INSPECTIONS PERFORMED 3,791

CODE VIOLATIONS FOUND 4,460

VIOLATIONS CORRECTED WITHIN 30 DAYS 3,360

COMMUNITY RISK 
REDUCTION 

The community Risk Reduction Section is responsible for 

citywide enforcement of the adopted fire code and city 

ordinances as they relate to fire and life safety. Other 

responsibilities include public education, fire investigation, 

business license inspections, plans review, pre-construction 

planning, pyrotechnic permitting, pre-incident survey programs 

and code compliance for large community events.


Over the past year the CRR section has completed nearly 

3800 fire code inspections, re-inspections, special events 

inspections, mobile food unit inspections, compliance checks, 

and business license inspections. During the initial stages of 

the pandemic, the CRR Section served as ambassadors of the 

city to help educate and enforce 

our city ordinances in relation 

to local businesses. The CRR 

Section also helped create and 

distribute social distancing 

message that was displayed City 

wide. 
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Operation Fire Safe- The Operation Fire Safe program is a program that 

was developed to provide local businesses an opportunity to expand the 

training of their staff, helping to make those businesses safer for 

their customers.


Car Seat Program- Our Car Seat Program has 45 DHEC Safe Kids 

certified technicians that assisted with 82 car seat installations at the 

fire stations and 1 car seat event over the course of 2020.


School Programs- the department worked with local schools in 2020 on 

programs including, Career Days, Work Study visits with Special Needs 

Classes, and Reading Buddies.


PSA and Media Support- We had another increase in social media 

response with 25,000 followers on Facebook, 6,000 on Twitter, and 

5,600 followers on Instagram. We produced over 1,500 posts and 35 

PSAs and videos in 2020.


Trade Shows- We had a presence at the Hotel/Motel Show, the spring 

Home Improvements Show and the Dickens Show last year. We reached 

over 7,700 people with fire and life safety information during those 

shows.


Volunteer Team- Our Community Risk Reduction Volunteer Team has 22 

members that work diligently to help our department during many of 

our public safety events.


Community Events- The Department takes part in numerous community 

events throughout the year. These events include Boys and Girls Club 

Events, the MDA Boot Drive, Charity Baseball, and various other 

activities for a multitude of organizations.


Beach Safety Campaign- The department strives to keep our beaches 

safe through brochures, PSAs, and face to face interaction. We  have 

achieved this through our beach patrol crews, recently added new 

signs on the beach to help with lost patrons, as well as the 

introduction of Sunny Swell to help children.
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PUBLIC EDUCATION TOTALS
ADULTS CONTACTS 12,390

CHILDREN CONTACTS 13,420

CAR SEATS 82

SMOKE ALARMS 110

TV INTERVIEWS 69

NEWS PAPER ARTICLES 17

RADIO 11

EVENTS 78

TRAINING CLASSES 50

NEIGHBORHOOD WATCHES 20

Our public education is constantly looking to 

further enhance our presence in the community 

and in the school system. Over this past year we 

have held our third Citizen’s Fire Academy, but 

unfortunately had to postpone graduation due to 

Covid. The curriculum is designed to show our 

citizens how the Myrtle Beach fire department is 

organized and operates. In order to increase our 

presence within the community, the CRR section 

presented at neighborhood watches alongside our 

fire crews.




	 The myrtle Beach Fire 

Department currently creates 
and shares content between 3 
social media platforms with a 
total of over 36,000 
followers.  Social media has 
proven to be an extremely 
valuable tool in 2020, 
allowing for the MBFD to 
provide the right message, to 
the right people, at the right 
time!  During this pandemic 
our social media platforms not 
only served as a tool for sharing valuable educational 
messages, but critical emergency messaging as well.  
During the year the Myrtle Beach Fire Departments 
social media grew by over 10,000 followers, with 
individual posts reaching upwards of 400,000 viewers.    
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The Training Section which was headed by now Retired Chief Martin 

Eells has recently been taken over by Joshua Andrews. Chief Andrews 

is assisted by EMS Training Captain Dwayne Wright and Fire Training 

Captain Karl Schook. The Training section ensures that members meet 

the requirements set forth by the Insurance Services Office (ISO), 

Occupational Safety and Health Administration (OSHA), The National 

Fire Protection Association (NFPA), the South Carolina Department of 

Health and Environmental Control (DHEC) and internal requirements 

as determined by the department. 


The Training Section strives to provide the highest quality 

training, instruction, and educational support to our members. This is 

intended to prepare our Department to serve our community in the most 

efficient and effective means possible, ensuring the safety of our 

personnel and citizens. In 2020 training classes saw a significant 

decrease due to the COVID pandemic. In 2020 the department hosted 14 

South Carolina Fire Academy (SCFA) classes, hosted the state 

sponsored Trench Collapse Rescue Class, assisted with the State re-

certifications of 50 EMTs and Paramedics, 77 National Registry 

recertifications, taught an EMT school for six of our Probationary 

Firefighters and delivered an Advanced Pediatric Life Support Class 

(PALS) for 43 of our personnel.


TRAINING
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The Training Section partnered with the Grand Strand 

Medical Center residents program instructing a driver 

training course for 18 physicians in order for them to 

participate in a quick response program. A participation 

demonstration day was also conducted with the physicians 

in order for them to experience emergency medical calls in 

the prehospital environment. This also included a first 

year ride along program for the resident physicians that 

reaped enormous benefits for both agencies.


Training hours

FIRE 37,656

EMS 9,441

DRIVER/OPERATOR 3,589

OFFICER 5,514

RESCUE 7,932

HAZARDOUS MATERIALS 3,529

OTHER 3,147

TOTAL 70,811



 S

P

E

C

I

A

L


O

P

E

R

A

T

I

O

N

S




 

Page  of 23 44

OCEAN RESCUE
The Myrtle Beach Fire Department Ocean Rescue 

program completed its fifth season patrolling the beach. 

MBFD’s Sunny Swell signage at public beach accesses 

received positive feedback from residents and visitors alike. 

This year Sunny Swell’s safety messaging covered all 

MBFD’s social media platforms. Sunny posted the National 

Weather Service’s Beach Hazard Warnings. These warnings 

provided residents and visitors pertinent information about 

ocean conditions. The ocean rescue program is comprised of 

25 members that meet the standards set forth by the 

American Red Cross and United States Lifesaving 

Association (USLA). MBFD remains one of only 23 USLA 

certified Aquatic Rescue Response Teams (ARRT) in the 

country, logging 1,293 hours of aquatic rescue training 

throughout the year. 




The spring season patrols were modified due to COVID-19 

travel restrictions/stay-at-home orders for visitors. By May 1st, 

staff was back to daily patrols and MBFD staffed up to four 

ocean rescue crews patrolling the beach from May through 

October. During that time, 361 incident were covered by beach 

crews, thus allowing station apparatus to remain in-service for 

other emergency demands. The Ocean Rescue program deployed 

65 rescue swimmers to affect 34 rescues and assists, enforced 

1,845 beach ordinance violations, assisted with 87 lost 

children/persons, made 5,300 contacts with beachgoers, 

completed 15 Pub Ed events/standbys and performed 3 media 

interviews. MBFD Ocean Rescue program provides exceptional 

service by utilizing the following assets for its members: four 

4x4 response pickup trucks, four jet skis, two rescue boats, and 

a substantial amount of associated rescue equipment. MBFD 

Ocean Rescue program continues to plan for the growing needs 

of the city’s residents and visitors.


This year, multiple coastal fire departments have 

contacted MBFD about our USLA ARRT 

program after seeing the short documentary 

film featured at 2019 Fire-Rescue 

International Conference. An increase in 

training and through the expansion of the Water 

Rescue Programs’ diverse skills, the USAR 

regional response team can now deploy and provide 

Swift Water Rescue resources to both local and 

statewide communities.



 DRONE PILOTS
 The Drone Program was started in 2019 with the 

donation of 3 DJI Mavic 2 Enterprise Dual Drones by the 

Myrtle Beach Rotary Club. In 2020 there were 75 Drone 

Flights with over 39 hours of flight time. Drones were 

used to assist operations at 11 Structure Fires, 2 Brush 

Fires and 15 Ocean Rescue Emergencies. 4 Ocean Rescue 

Flights were at night, giving searchers information that 

would be impossible to gain under dark conditions. The 

Drone team has been building relationships with the FAA 

and Myrtle Beach International Airport Control Tower 

to gain access to critical air space during emergencies. 

Currently the Fire Department has 20 FAA Pilots.



 The Myrtle Beach Fire Department (MBFD) is the host 

agency for SC Task Force 2 (SC-TF2). SC-TF2 is the 

regional collapse search & rescue team that serves the 

Myrtle Beach area and Pee Dee region. SC-TF2 operates 

under the direction and support of the state emergency 

response task force (SCERTF). The team is comprised of 

48 active members that have advanced training in various 

technical rescue disciplines such as structural 

collapse, high angle rope, confined space, trench and 

swift water rescue. Team members are required to train 

on a bimonthly basis to remain proficient in various 

rescue capabilities. SC-TF2 received a federal grant in 

2020 in the amount of $78,000 that facilitated the 

acquisition of various types of technical rescue 

equipment. Training expenses were also funded through 

the grant to send personnel to advanced rope rescue and 

a swift water rescue technician course.  


URBAN SEARCH & RESCUE



The team did not deploy during 2020, but was 

placed on standby several times throughout the year.  

In addition to the local teams hosted by the 

department, several members also belong to several 

State Emergency Response Teams as well. This 

includes South Carolina Emergency Response Task 

Force SC-TF 1, and SC-HART. SC-TF 1 is a NIMS 

compliant Type 1 US&R state asset, that is available 

to respond to whomever requests the assistance. Our 

members were deployed several times throughout the 

year both in state and out of state. SC-HART 

(Helicopter Aquatic Rescue Team) is a detachment of 

SC-TF 1 and is coupled with the South Carolina 

National Guard. SC-HART provides civilian rescue 

technicians (similar to USCG Rescue Swimmers) to 

SCNG airframes to perform life critical missions both 

in and out of state. 




HAZMAT
MBFD is also the host agency for SC Haz-Mat 2 

(SC-HM2). SC-HM2 is the regional Haz-Mat WMD 

(Weapons of Mass Destruction) team that serves the 

Myrtle Beach area and Pee Dee region. The team is 

comprised of 30 active members that are specialized in 

one of five main working groups. They include entry/

recon, decontamination, communications/research, 

medical, and command/safety. SC-HM2 also received a 

federal grant in the amount of $65,000 for 2020, 

allowing the team to purchase additional SCBAs, 

radios, computers, air monitors. Funding also 

included the maintenance needs for various critical 

components of the equipment. Training expenses were 

also funded to send personnel to a communications 

course and a Haz-Mat sampling course. The team 

trains on a bimonthly schedule opposite of SC-TF2. 

During 2020, SC-HM2 was involved in numerous mutual aid 

responses and incidents within the city of Myrtle Beach and 

surrounding areas.




EMERGENCY MANAGEMENT



EMERGENCY MANAGEMENT
The Office of Emergency Management is responsible 

for: 


• Coordinating Inter-Departmental emergency 
management operations. 


• Developing emergency management policy consistent 
with Federal Emergency Management laws,         
regulations, guidance, and direction.


• Coordinating operations for all City departments 
during serious emergency incidents.


• Serving as principal point of contact with the 
Federal Emergency Management Agency and other 
agencies pertaining to overall emergency 
management.


• Operate and facilitate the Emergency Operation 
Center(EOC). 



 In 2020 the Office of Emergency (OEM) faced many ongoing challenges. 

This year the OEM led the City’s COVID response. The OEM was in charge of 

tracking data from the Federal and State Governments and creating a plan 

for the City to follow. The OEM was responsible for implementing and 

creating policies for the City’s reopening and operations under COVID 

conditions this included plans, policies and recommendations. The OEM was 

also tasked with tracking COVID expenses and was able to recoup $1.2 million 

in disaster relief funds. The OEM also secured a $75,000 grant for a 

Disaster Recovery Plan. 


 The Emergency Operation Center (EOC) was also very busy this year. The 

EOC was activated 5 times for events such as Hurricane Isaias and other 

large events. The EOC lead by the OEM has played a pivotal role in crafting 

and coordinating the City’s response to large events. This has increased 

efficiency and effectiveness between City Departments during emergencies.  


 Also this year was the retirement of Emergency Manager Bruce Arnel. 

During his 29-year career with the City of Myrtle Beach EM Arnel served in 

many capacities with the Fire Department 

and was Emergency Manager for the last 

4 years. He was the first Emergency 

Manager for the City of Myrtle Beach 

and was pivotal in creating the Office 

and laid the foundation for future 

Managers to follow. With the departure 

of EM Arnel the Fire Chief has assumed 

the responsibilities until the position is 

filled. 
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 OEM oversees the Pee Dee Regional Type 3 Incident 

Management Team. This includes training, operations and 

deployments. The team received a 

grant this past year from SLED to 

allocate for the amount of 

$33,600.00 in Homeland Security 

funding. The IMT saw three 

deployments in 2020. The first 

deployment was in response to a 

State full scale weapons of mass 

destruction exercise titled Phoenix Dawn. This exercise tested 

the response of all 37 regional response teams around the 

state for a Complex Coordinated Terrorist Attack. The second 

deployment was a response to Seneca, SC in Oconee County.  

The team integrated with other Regional IMT’s, and operated 

for 5 days at the request of Seneca’s mayor. The third 

deployment request came within the city limits to staff the EOC 

for a direct impact from Hurricane Isaais, a destructive 

category 1 hurricane.



Page  of 33 44

2020 CHALLANGES
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 Like all aspects of life, the fire department was 

significantly impacted by the events of 2020. The 

Pandemic affected the fire department in all facets. The 

Pandemic changed our response models, interaction with 

the public, firehouse life, budget, and mental health. 

Although faced with significant challenges and changes 

due to Covid our response times and service level 

remained unchanged. As we worked through the “New 

Normal” the MBFD learned and adapted to the rapidly 

changing situations.


 One example of the new normal is the way we acquired 

PPE. Procuring items like 

gloves, masks, sanitizer, and 

medical gowns was something 

taken for granted in the past. 

With the massive demand and 

disruptions in the supply chain 

obtaining PPE became 

inherently more difficult. 

Luckily the city was able to 

secure a FEMA Disaster Grant 

to assist with procurement of 

critical equipment.


 



 The Pandemic also had large impacts on our employees and 

their families. the MBFD handled all normal responses, plus the 

added responsibilities of treating and managing the Pandemic. 

COVID required additional PPE and exposed many of our 

firefighters to becoming ill themselves. 2020 was a difficult 

year for firefighters between the risk of getting sick 

accompanied by the risk of bringing the illness home to their 

families. approximately 25 of our employees contracted COVID 

and over 100 of our employees and their families were 

quarantined during the pandemic. Due to illness and 

quarantines, our firefighters worked extra shifts to maintain 

our minimum level of staffing. While calls for service were 

slightly down, the number of significant calls remained the 

same. We believe call volume may have been down due to the 

decline in tourism and also due to the COVID restriction. We are 

very proud of the dedication and courage of our firefighters. 

While facing unknown unprecedented risks, the MBFD and family 

members successfully answered every challenge presented 

during this unusually trying year.
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 The retirements of 2020 left a significant void in the 

Myrtle Beach Fire Department Ranks. Between turnover and 

the retirement of 9 senior members of the Myrtle Beach Fire 

Department, we lost over 300 years of experience. The Men 

and Women of the Myrtle Beach Fire Department would like to 

thank: 


Deputy Chief Ian Maxwell 27 years of service.                                                                                                                       

Emergency Manager Bruce Arnel 29 years of service.                                                                                                                                        

Battalion Chief Martin Eells 34 years of service.                                                                                                                       

Battalion Chief Michael Lewis 27 years of service.                                                                                                                                               

Captain Rhett Floyd 25 years of service.                                                                                                                 

Lieutenant James Phalen 37 years of service.                                                                                                                       

Lieutenant James Mills 32 years of service.                                                                                                                           

Engineer Spence LaPorte 15 years of service.              

Mechanic Michael lynch 10 years of service.


We would also like to recognize City Manager John 

Pedersen who retired with over 43 years in public service.


After serving honorably we wish these men a long and 

healthy retirement. 


“I have no ambition in this world but one and that is to be a fireman.  The position may in the 

eyes of some appear to be a lowly one; But those who know the work which a fireman has to do 

believe his is a noble calling.  Our proudest moment is to save…lives.  Under the impulse of 

such thoughts the nobility of the occupation thrills us and stimulates us to deeds of daring even 

of supreme sacrifice.”


Edward F. Croker 
Chief of Department FDNY (1899-1911)

retirements 



2020 SUCCESSES 



 2020 was also a year of many achievements. Because of our 

response times and highly trained personnel, property loss due to 

fire was held to less than 1.5%. That means when the fire 

department responded we were able to save an average of 98.5% of 

contents and property. This is a great accomplishment considering 

fire doubles in size every 4 minutes. 


STEMI PROGRAM


 This year our work with Grand Strand Regional Medical Center 

on our STEMI Program has paid dividends. A STEMI (ST-Elevation 

Myocardial Infarction), is a very serious type of heart attack in 

which one of the heart's major arteries that supplies oxygen and 

nutrient-rich blood to the heart muscle is blocked. Currently our 

department and partners at Grand Strand average 60 minutes from 

time of 911 call to the operating table. This is achieved by our 

Paramedics arriving on scene evaluating the patient recognizing 

the condition and getting the information to the hospital. By the 

time we transport the patient to the hospital, the hospital is 

prepared to treat the STEMI because of the early warning. 

Currently the National goal is within 90 minutes.

2020 SUCCESSES 
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As part of a statewide initiative, the department 

launched the South Carolina Community Outreach 

Paramedic Education Program. SC COPE was created with 

the hopes of helping to take those who may be struggling 

with addition to the next step. The COPE team generates 

reports from our EMS database of patients that have 

received Narcan (reversal agent for opioids), due to an 

overdose within the city limits. We have 6 Paramedics that 

are members of this program and we try to make visits every 

2 weeks.  A paramedic will attend these visits with 1 MBPD 

Law Enforcement Officer and 1 New Directions program 

counselor. this program has assisted several individuals 

with gaining access to the help needed. The New Directions 

counselor says he receives phone calls at the time for help, 

where some have come from contacts with the COPE 

program. The Pandemic limited our ability to get out and 

make contact with potential people struggling, but our 

department still made several contacts and had success 

with the program despite the challenges. As the COVID 

restrictions decrease we plan on building on this program 

to help with the Opioid Crisis. 

COMMUNITY PARAMEDICINE



The Myrtle Beach Fire Department worked with Global 

Traffic Technologies (GTT) Company to plan for and install 

Phase II of an Opticom emergency vehicle preemption system. 

This involved identifying intersections and engineering 

plans for traffic patterns in conjunction with DOT. This 

preemption system makes Emergency Vehicle response safer 

and more efficient while responding to incidents. A vehicle 

equipped with OptiCom allows for the emergency vehicle to 

give all opposing traffic a red traffic signal while the 

direction of travel gains a green light. This keeps traffic 

flowing in the direction of the emergency vehicle and stops 

all oncoming traffic if the vehicle needs to cross center to 

make the intersection. Myrtle Beach Fire Department 

completed Phase II in 2020, installing Opticom preemption 

equipment to 37 intersections.  


EMERGENCY VEHICLE 
PREEMPTION SYSTEM




RSI Paramedic Program


 In 2020 we were able to facilitate and expand our RSI 

Paramedic Program. RAPID SEQUENCE INTUBATION(RSI) is 

advanced intubation when traditional intubation methods fail 

or are not possible. Having Paramedics with this advanced skill 

is a great asset to our on-duty Paramedics. This has greatly 

enhanced our prehospital patient care abilities. 


Cancer Reduction Initiatives 


 To address the issue of higher cancer rates of 

Firefighters, we have instituted multiple Cancer Reduction 

Initiatives. This year we were able to purchase the apparatus 

exhaust capture system for Fire Station 6. This was our last 

station that did not have a system 

to capture diesel output from the 

fire trucks. Also this year, we 

were able to purchase 60 sets of 

new turnout gear. This turnout 

gear is the Lion Red Zone that is 

UL verified to eliminate smoke/

particulate ingress at the areas 

that previously allowed smoke to contact a firefighter’s core. 

This is a major step forward in reducing our firefighters 

exposures to carcinogens. Currently we have purchased gear 

for about 2/3s of our firefighters and hope to purchase the 

gear for the remaining 1/3 next budget year. 



 2020 was the 1st year of our new 501c3 MB Fire 

Cares. MB Fire Cares was set up as a charitable non-

profit fund to assist the community and members 

facing illness and hardship. Two issues close to our 

hearts are Breast Cancer and Autism. Each October 

we wear and sell pink Myrtle Beach Fire Department 

shirts for Breast Cancer Awareness. This year we 

partnered with Native Sons to sell Autism Awareness 

Shirts in April. We were able to raise $6,000 and give 

the money directly to SOS Healthcare. To donate or 

for more information contact Debbie Johnson at 

djohnson@cityofmyrtlebeach.com or 843-918-1192. 

NON-PROFIT 
ORGANIZATION

mailto:djohnson@cityofmyrtlebeach.com




THANK YOU 
THE MBFD WOULD LIKE TO THANK 

EVERYONE FOR THE AMAZING 
OUTPOURING OF SUPPORT DURING 

THIS CHALLENGING YEAR.


A SPECIAL THANK YOU ALSO GOES OUT 
TO OUR CITY COUNCIL AND CITY 

MANAGEMENT TEAM.


MAYOR BRENDA BETHUNE

MAYOR PRO TEM JACKIE HATLEY


COUNCILMAN MICHAEL CHESTNUT

COUNCILMAN JOHN KRAJC


COUNCILMAN MIKE LOWDER

COUNCILMAN PHILIP RENDER

COUNCILMAN GREGG SMITH


CITY MANAGER FOX SIMONS

ASSISTANT CITY MANAGER LISA WALLACE


CHIEF FINANCIAL OFFICER MICHELLE SHUMPERT

CITY ATTORNEY WILL BRYAN
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